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Behaviour Policy  
 

 
1.  Rationale 

High standards of behaviour help to make our school a pleasant and safe place for 
everyone and help to create an ordered environment in which purposeful education can 
take place. Staff and Governors are committed to maintaining such an environment at 
Martin Primary School. 
 
We believe that clear guidelines about behaviour need to be understood by the whole 
school community. At all times we seek to use positive corrective practice to reinforce good 
behaviour outcomes and to address inappropriate behaviour. We set out to manage 
behaviour in a calm and assertive way, avoiding both confrontation and speaking to others 
in a negative manner. 
 

2. UN Rights of the Child 
• Article 3: 

The best interests of the child must be a top priority in all things that affect children. 
• Article 4: 

Governments must do all they can to make sure every child can enjoy their rights. 
• Article 28: 

Every child has the right to an education. Primary education must be free. Secondary 
education must be available for every child. Discipline in school must respect children’s 
dignity. Richer countries must help poorer countries achieve this. 

 
3. Aims 

At Martin Primary School we believe we have a vital role in helping pupils to develop into 
responsible members of the community and active learners, through experiencing a whole 
school ethos which promotes the rights and dignity of each individual. We believe that each 
pupil must be valued personally, which helps to engender a positive self-image, as well as 
being valued as part of a wider community, such as modern Britain. All staff work together to 
provide a caring atmosphere in which all of the school community are treated with kindness 
and respect: we believe it is vital we provide good examples for the pupils. 
 
Our aims are: 
• for all pupils to develop a sense of right and wrong and to take responsibility for their 

actions  
• to enable all pupils to behave in a way which shows respect and care for themselves, 

others and their environment 
• to help and support pupils in accepting and following the whole school ethos and 

behaving appropriately in school and out of school on educational visits, or when 
wearing our school uniform 

• for all staff (including volunteers and students) to provide a positive model for behaviour 
• to not shout or raise our voices unnecessarily in a threatening way as a response to a 

pupil’s inconsiderate or inappropriate behaviour 
• for the whole school community (including parents/carers) to know, understand and 

follow our Behaviour Policy and our Martin School Behaviour Charter. 
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4. Objectives: 

• to set high standards and have high expectations of all pupils 
• to promote consideration and respect for others and property within school 
• to ensure the emotional and physical safety of everyone in our school – we will not 

tolerate any pupil or adult being hurt in any way 
• to promote pride in our school environment 
• to promote positive behaviour and to deal with unacceptable behaviour immediately 
• to recognise and act upon any incidences of bullying immediately (see Anti-Bullying 

policy) 
• to be consistent and fair and to give the pupils positive recognition and reinforcement 

whenever possible 
• to ensure pupils move safely around school  
• to ensure that pupils continue to follow the school behaviour charter on educational visits 

and are positive ambassadors for the school. 
 
5. School Ethos  

Teachers have a right to teach and pupils have a right to learn. We achieve our aims by 
establishing clear and consistent boundaries within a balanced framework. Our school ethos 
is applicable to all stakeholders at Martin Primary School.  All staff ensure that the pupils 
adhere to our school ethos at all times. If they meet a pupil behaving inappropriately, they 
address the incident. ‘The Martin Way’ and our school behaviour charter are discussed 
regularly with the pupils during assembly and class times to ensure that all pupils understand 
it their responsibilities.  
 
Our school behaviour charter is displayed in every classroom and in prominent places 
around the school, including the head teacher’s office, the school office, the entrance hall 
and the main hall. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SCHOOL BEHAVIOUR CHARTER  
In our school: 

We talk respectfully and listen to each other. 
We keep our hands and feet to ourselves. 

We walk at all times in the building. 
We follow all adults’ instructions immediately. 

We use our manners at all times. 
We help to tidy up equipment in the classroom and in the 

playground.  
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At the start of each educational year, the pupils in each class work together to draw up their 
own class charter which is put on display. This is also used to reinforce positive behaviour 
outcomes. 
 

6. Types of behaviour that are unacceptable at Martin Primary School 
We consider the following types of behaviour to be unacceptable: 
 
Discrimination on the grounds of: 
• race  
• disability 
• sex 
• religion or belief 
• sexual orientation  
• pregnancy and maternity  
• gender reassignment 
• physical appearance 
• socio-economic reasons. 
 
In addition staff will not tolerate: 
• another pupil being hurt (kicked, punched, bitten) 
• a member of staff being hurt (kicked, punched, bitten) 
• verbal abuse or threatening behaviour 
• refusing to follow instructions from an adult. 
 
If a child displays certain behaviours, such as repeated refusal to follow instructions, s/he 
may not be allowed on educational visits, as the safety of the child in question as well as the 
rest of the class/group is always of paramount importance. 
 
In addition, any actions by pupils, either inside or outside school, that bring the school’s 
reputation into disrepute, are unacceptable and will be taken very seriously by the Head 
teacher and the Governing Body. This type of behaviour will always incur a serious 
consequence, which may include a fixed term exclusion for the pupil or pupils concerned. A 
pupil does not have to be in school uniform; it is sufficient for a child to be identified as a 
pupil of Martin Primary School. 
 
At Martin Primary School we continue to ensure that any form of abuse (e.g. peer-on –peer 
abuse) or harmful behaviour is dealt with immediately and consistently to reduce the extent 
of harm to the young person, with full consideration to the impact on the individual child’s 
emotional and mental health and well-being. 
 

7. Equal Opportunities 
Commitment to equal opportunities underpins this policy as it does all areas of school life.  
We believe it the right of all pupils, regardless of their gender, ethnicity, physical ability, 
religion, linguistic, cultural or home background, to have full access to quality learning 
experiences in a safe, secure and supportive environment. ‘Aiming high’ for every single 
pupil is an integral part of our school ethos. 
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We recognise that adults may have preconceived expectations of a pupil's behaviour and 
we are committed to challenging discrimination and stereotypes.  We will ensure that our 
Behaviour Policy is communicated to, and can be accessed by, the whole school 
community.  We encourage everyone in our school community to understand and follow 
the Behaviour Policy.  We recognise that pupils' behaviour can be variable and can be 
affected by different situations and their emotional needs.  At Martin Primary we feel it is 
important that the whole school has a consistent approach to promoting positive behaviour 
with clear expectations. 

 
8. Support for children with Special Educational Needs 

In certain cases a pupil may present challenging behaviour and for a variety of reasons they 
may find it difficult to follow our school rules. Concerns about a child’s social, emotional and 
mental well-being may lead to keeping records about the child. Where there are significant 
concerns about a child’s behaviour, an Individual Learning Plan (ILP) with specific goals and 
strategies, as well as, in some cases, a specific Behaviour Plan, will be drawn up by staff and 
parents/carers. There will be clear and appropriate rewards and sanctions. These will have 
been agreed with the class teacher, Inclusion Manager, parents/carers, the Senior 
Leadership Team and, if appropriate, outside agencies.   
 

9. Role of additional staff to support appropriate behaviour 
All staff at Martin Primary School share a responsibility in helping pupils behave in line with our 
school’s Behaviour Policy. 

 
The school employs two learning mentors and a senior member of staff (Achievement 
Leader) to provide additional support to pupils who find managing their own behaviour 
challenging. The learning mentors do not have a specific class commitment which enables 
them to respond in a flexible way to pupils' needs on a day to day basis.  Some pupils find 
lunch times particularly challenging and the learning mentors operate ‘The Cool Zone’ to 
help support these pupils. 
 
Additional information regarding the work of the learning mentors can be found in the 
Learning Mentor guidelines. 
 

10. Pupils’ contribution to the Behaviour Policy (Pupil Voice) 
Pupils are encouraged to take an interest in, and contribute to, the smooth running of the 
school. They are helped to understand their responsibilities to each other and the school 
environment. 
Each class from Ye 
ar 1 upwards elects a boy and a girl as class representatives to the School Council. At 
regular meetings children and staff raise matters of concern and make suggestions for 
developments. Minutes are kept and representatives report back to their classmates. The 
representatives bring ideas from their classmates to share at the meeting. Teachers 
encourage this work at a classroom level by timetabling in time for the class representatives 
to discuss issues with the whole class. 
 
Circle Time is part of our Personal, Social and Health Education (PSHE). The class sit in a circle 
and explore issues that affect their everyday life in school e.g. friendship, bullying etc… 



 6 

through informal discussion and games. Circle Time is used to help children promote positive 
attitudes and behaviour and to support self-esteem. All children have the opportunity to 
participate and express their views. Circle Time/PSHE take place in all classes every week. 
 

11. Partnership with parents/carers 
Parents/carers are seen as being valued members of our school community and we are 
strongly committed to a positive, working relationship between home and school. At 
Martin Primary School, we take inappropriate behaviour very seriously and expect 
parents/carers to do the same. Our expectations are outlined in our Home/School 
Agreement. 
 
When a pupil presents with challenging behaviour the school will work alongside the pupil’s 
parents/carers very early on to try to resolve the behaviour issues before they become 
extreme.  Martin Primary School believes that it is vital to ensure that pupils see 
parents/carers and staff working together so that consistent messages are being given both 
at home and in school. Parents/carers may also have important information regarding 
possible reasons and triggers for certain behaviour as well as what actions may help to 
improve behaviour. 
  

12. Behaviour management in the Early Years Foundation Stage 
As in KS1 and KS2, in the Early Years (nursery and reception) we teach pupils to behave in 
socially acceptable ways and to understand the needs and rights of others.  The principles 
guiding management of behaviour exist within the programme for supporting personal, 
social and emotional development. 
 
12.1 Strategies Used in the Early Years: 
• We ensure that there are enough popular toys and resources and sufficient activities 

available so that pupils are meaningfully occupied without the need for unnecessary 
conflict over sharing or waiting for turns 

• We acknowledge considerate behaviour such as a willingness to share 
• We support each pupil in developing a sense of belonging, so that they feel valued and 

welcome 
• We avoid creating situations in which pupils receive adult attention only in return for 

inconsiderate behaviour 
• When pupils behave in an inappropriate way, we help them to understand the outcomes 

of their actions and support them in learning how to cope in a more appropriate manner 
• We never send a pupil out of the room by themselves 
• In cases of challenging behaviour, we make clear immediately the unacceptability of the 

behaviour and attitudes, by means of explanations rather than personal blame 
• In such cases, events are brought to the attention of the school’s SLT (the Early Years 

Leader in the first instance) and to the parents/carers on the same day. In extreme 
circumstances the pupil will be subject to an exclusion. 

 
12.2 Rough and Tumble Play 
• We constantly develop strategies to contain play that are agreed with the pupils and are 

understood by them, with acceptable behavioural boundaries to ensure pupils are not 
hurt 
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• We encourage empathy through adult role play, stories, pictures and discussing how the 
children would feel in a scenario 

• Adults discuss with children how to express themselves if they do not like the content of the 
play. Adults encourage alternative ideas if the content does not seem suitable. 

 
12.3 Hurtful Behaviour: 
As in the rest of the school, we take hurtful behaviour very seriously. For most under –fives, 
hurtful behaviour is momentary, spontaneous and often without an understanding of the 
feelings of the person they have hurt. We recognise that young pupils can behave in hurtful 
ways towards others because they have not yet developed the means to manage the 
intense feelings that sometimes overwhelm them, or to express their feelings in words. The 
Early Years Team helps pupils to manage these feelings, by calming the angry pupil as well 
as supporting the pupil who has been hurt. Staff model the language necessary for both 
children to express their feelings verbally. We talk to the pupils about their actions and help 
them understand right and wrong. 
 

13. Behaviour management in KS1 and KS2 
13.1 Rewards 
Our behaviour policy is based on the positive reinforcement of good behaviour. All staff 
praise pupils and give pupils encouragement in order to motivate them to behave 
appropriately.  Good behaviour is presented to pupils as a desirable and attainable goal. 
Verbal recognition is given for positive behaviour attributes such as politeness, respect, 
kindness and care of belongings. 
 
Incentives are valued as an important way to build or reinforce self-esteem and they 
include: 
 
• Golden Time 
In KS1, Golden Time is used as a reward for good behaviour in all classes and it takes place 
for a short session (30 minutes) on a Friday afternoon. Golden Time is earned by all children 
throughout the week and during Golden Time children can choose between a variety of fun 
activities. Children may lose part, but not all, of this time if their behaviour is not good. 
 
• Celebration Assemblies 
These takes place on a Monday for Years 5 and 6, on a Tuesday in Years 3 and 4 and on a 
Friday for Years 1 and 2. The teachers nominate at least one pupil for good work and the 
Headteacher invites those pupils to the front of the assembly where they receive a Gold Star 
sticker. Another child is then chosen by either the children in the class or the teacher for 
showing rights respecting behaviour and they are also invited to the front of the assembly to 
be presented with a certificate.  The names of all of the winners are included in the weekly 
newsletter.  In KS1 Birthdays are also celebrated.  
 
• Houses 
Pupils in KS1 and KS2 are divided into 4 houses namely Air, Water, Fire and Earth. Siblings are 
placed in the same ‘houses’.  House points are given for especially good work, attitudes and 
behaviour. House point scores are read out in assembly each week.  The winning ‘house’ 
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receives an extra playtime every half term. The profile of the houses is also raised through 
additional activities during the year such as Sports Day and enrichment days. 

 
• Visits to the Headteacher, Deputy Headteacher or Assistant Headteacher 
The Headteacher, Deputy Headteacher and Assistant Headteacher encourage staff to send 
pupils to see them, who have either shown an outstanding attitude in class, produced 
outstanding work or behaved in a particularly special way. The pupils talk about their 
achievements and are praised and presented with a ‘well done’ sticker.   
 
• Informal Rewards 
These include: 
• Praise: focusing on pupils who are showing appropriate behaviour eg. ‘Thank you. You are 

walking sensibly in the corridor’; comments on work; praise in class; sending pupil to 
another class / member of the Senior Leadership Team to show good work; praise in all 
assemblies 

• Verbal report: Informing parents and carers about good behaviour; reports to Head 
Teacher and Senior Leadership Team about good behaviour.  

• Written: Comments on a pupil’s work  
 
 All class teachers can design their own specific class rewards as is appropriate for their 
class’s needs at a specific time in their development.  
 
13.2  Sanctions in KS1 and KS2 
We are committed to being an inclusive school and strive to ensure that all pupils have a 
clear understanding of the consequences of inappropriate behaviour. Pupils are fully 
supported by staff to learn to manage their own behaviour and procedures and sanctions 
are applied fairly by all staff. 
 
The majority of pupils behave well and we maintain a calm and purposeful learning 
environment. When children behave inappropriately, staff intervene and refer to the school 
and class behaviour charter, as well as the school ethos to check the misbehaviour. A 
graduated response is made, related to the severity of the misbehaviour. 
 
Martin Primary in an inclusive school and therefore supports pupils with challenging 
behaviour whilst also ensuring that other pupils are able to learn without disruption. The 
school understands the need to be flexible to the specific needs of pupils and uses a range 
of different approaches to support pupils with challenging behaviour. However, common 
procedures and sanctions used by the school are detailed below: 
 
• losing minutes of Golden Time (KS1) 
• time out in own class  
• time out in a parallel teacher’s class 
• time out in the phase/key stage leader’s class  
• time out with the Achievement Leader  
• referral to the Assistant Head, Deputy Head or Headteacher. 
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Class teachers complete a behaviour record sheet in the class purple Behaviour Folder if a 
child’s misbehaviour warrants recording. The inappropriate behaviour may, for example, be 
persistent low level disruptive behaviour e.g. disturbing others through excessive talking in 
class or a one off serious incident such as fighting. As well as completing a form to record the 
incident, the staff member must also send an email to Laura Jerrard, our achievement 
leader, who will speak to the pupil(s) in question.  The achievement leader checks folders 
regularly in order to determine if there are certain patterns of poor behaviour: this forms part 
of our behaviour monitoring process. 
 
The headteacher is always informed immediately is there is an incident of bullying or a racial 
or homophobic incident, which, in turn, is reported to the Local Authority. (additional 
information attached to the end of this policy in Appendix 5) 
 
13.2.1 Home/School Book 
A pupil may also be given a home/school book.  This book will be completed by the class 
teacher during the day time and read by the parent/carer in the evening.  The parent/carer 
may wish to write a comment, which is then sent back to school the next day.  This fosters 
consistent links between home and school. 
 
13.2.2 Report Chart 
When a pupil is placed on report, the pupil reports to a senior leader three times a day with 
a chart which notes how they have behaved using a simple face system. Short term rewards 
and sanctions are understood by the pupil and an agreed weekly reward is put in place for 
when the pupil demonstrates a marked effort to improve their behaviour. 
 

14. Management of Challenging Behaviour 
In rare cases where a pupil is disrupting a lesson and refusing to follow standard procedure, 
or if there has been a serious incident staff will involve a member of the senior leadership 
team (SLT) and/or the learning mentors. 
 
The pupil will be taken away from the class to further discuss their behaviour to enable the 
school to gain a better understanding of what triggered it. The pupil will receive appropriate 
sanctions and be expected to apologise for their behaviour. When deciding on sanctions, 
consideration is given towards the particular circumstances of the pupil and in particular, 
their ability to manage their own behaviour. A senior leader will be informed and 
arrangements will be made to speak to the pupil’s parents/carers, either by telephone or in 
a face-to-face meeting. 
 

15. Exclusions 
Exclusions are used very rarely as a sanction for extremely inappropriate behaviour. 
Exclusions may be internal (when a pupil is sent to spend a day in another class within 
school) or external, which is when a pupil is not allowed into school for a set time period. A 
pupil may be externally excluded on a temporary basis (up to five days) or on a permanent 
basis. The school always follows Local Authority Guidance. A child may spend the period of 
their exclusion at home or at a local school and work is always provided. Parents/carers 
have the right to appeal against the exclusion to the Chair of Governors. 
 



 10 

In line with most recent DfE statutory guidance (Exclusion from maintained schools, 
academies and pupil referral units in England: September 2017), the school reserves the right 
to make an exclusion permanent. A decision to exclude a pupil permanently will only be 
taken: 

• in response to a serious breach or persistent breaches of the school’s behaviour policy; 
and 

• where allowing the pupil to remain in school would seriously harm the education or 
welfare of the pupil or others in the school. 

 
 

16. Use of positive handling or restraint  
On very rare occasions, as a last resort, it may be necessary to use ‘reasonable force’ to 
either control pupils or to restrain them. This can range from guiding a pupil to safety by the 
arm through to more extreme circumstances such as breaking up a fight or where a pupil 
needs to be restrained to prevent violence or injury. All staff at Martin Primary School have 
the legal power to use reasonable force, and therefore receive regular training about the 
use of reasonable force: ‘Team Teach Training’. The decision on whether or not to physically 
intervene is down to the professional judgement of the staff member concerned and should 
always depend on the individual circumstances. Staff make a dynamic risk assessment 
before taking action. All cases where ‘reasonable force’ has been used will be recorded 
and then be thoroughly reviewed by the Senior Leadership Team. Parents/carers will be 
informed on the same day. Please refer to our school’s Positive Handling Policy. 
 

17. Monitoring of behaviour  
The monitoring of behaviour in school is the responsibility of the Achievement Leader, SLT 
and the Headteacher. 
 
17.1 Purple folders: 
Purple folders are carefully monitored in order to identify repeated patterns of challenging 
behaviour by the SLT. Findings are reported to the Governing Body. 
 
17.2 Briefing meetings 
Concerns regarding behaviour may be raised by any staff member.  Such issues are treated 
with sensitivity and confidentiality must be respected.  A senior member of the teaching staff 
will lead these meetings. 
 
17.3 Key Stage meetings 
Staff discuss pupils’ behaviour in their Key Stages on a regular basis and, if appropriate, the 
Key Stage Leaders pass this information on to the Senior Leadership Team (SLT) and the 
Headteacher. 
 
17.4 Senior Leadership Team (SLT) meetings  
Behaviour is a regular agenda item and the policy regularly reviewed and concerns 
discussed. The overall effectiveness of the behaviour policy is reviewed at least once per 
year and amendments made after consultation with all members of staff. 
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18. Staff responsibilities  

• It is the responsibility of the Head Teacher to ensure that all new staff are fully familiar with 
the Behaviour Policy and its guidelines at induction: this responsibility may be delegated to 
the employee’s line manager. All staff are kept up to date with any changes. 

• It is the class teacher’s responsibility to support pupils to improve their behaviour in the 
classroom. 

• It is the class teacher’s responsibility to monitor the behaviour of pupils in their class (if 
necessary, ensuring that a detailed log is kept) and to report unacceptable behaviour to 
the SLT. 

• It is the Achievement Leader and Headteacher’s responsibility to monitor the Behaviour 
Folders on a regular basis. 

• It is the Headteacher’s responsibility to keep the Governors informed about the quality of 
behaviour in the school. 
 
19. The Support of External Agencies 

The school annually buys in additional support from the High Incident Support Service (HISS 
team) and the Pupil Mental Health team (CAMHS). If a pupil is demonstrating particularly 
challenging behaviour then the school will organise a multi-agency meeting to discuss 
strategies to support the pupil to improve their behaviour. Parents/Carers are always invited 
and play an important part in these meetings. A pupil may also be subject to a Pastoral 
Support Plan (PSP) which enables the school to tailor the pupil’s school experience in such a 
way as to enable them to cope and demonstrate improvement. A PSP is drawn up for a 
child who has been excluded or is in danger of being excluded. 
 

20. Support for staff 
• Staff are supported in respect of pupil behaviour through INSET and Continued 

Professional Development (CPD). 
• All staff receive safeguarding training each year and are provided with the most up-to-

date statutory guidance. 
• Regular staff INSET is held to further the training and expertise of the staff, as the 

opportunity and need arises. 
• Staff attend courses in the behaviour management of pupils, as the need arises. All staff 

receive ‘Team Teach’ (which includes pupil restraint) training at least once every three 
years. 

 
21. Extremism and Radicalisation 

As part of Martin Primary School’s commitment to safeguarding and child protection we fully 
support the government’s Prevent Strategy. 
The Prevent Strategy is a government strategy designed to stop people becoming terrorists 
or supporting terrorism. It: 
• responds to the ideological challenge we face from terrorism and aspects of extremism, 

and the threat we face from those who promote those views 
• provides practical help to prevent people from being drawn into terrorism and ensure 

they are given appropriate advice and support 
• works with a wide range of sectors, including education, criminal justice and faith 

charities. 
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As part of our safeguarding ethos we encourage pupils to respect the fundamental British 
values of democracy, the rule of law, individual liberty and mutual respect, and tolerance of 
those with different faiths and beliefs. We ensure that partisan political views are not 
promoted in the teaching of any subject in the school and where political issues are brought 
to the attention of the pupils, reasonable, practicable steps have been taken to offer a 
balanced presentation of opposing views to pupils. 
 
Radicalisation is defined as the act or process of making a person more radical or favouring 
of extreme or fundamental changes in political, economic or social conditions, institutions or 
habits of the mind.  
 
Extremism is defined as the holding of extreme political or religious views.  
 
There are a number of behaviours which may indicate a child is at risk of being radicalised or 
exposed to extreme views. These include: 
• spending increasing time in the company of other suspected extremists  
• changing their style of dress or personal appearance to accord with the group 
• day-to-day behaviour becoming increasingly centred on an extremist ideology, group or 

cause 
• loss of interest in other friends and activities not associated with the extremist ideology, 

group or cause  
• possession of materials or symbols associated with an extremist cause 
• attempts to recruit others to the group/cause 
• communications with others that suggests identification with a group, cause or ideology 
• using insulting to derogatory names for another group  
• talking about Internet activity and websites that may involve radicalisation 
• increase in prejudice-related incidents committed by that person – these may include: 

⇒ physical or verbal assault  
⇒ provocative behaviour  
⇒ damage to property  
⇒ derogatory name calling  
⇒ possession of prejudice-related materials  
⇒ prejudice related ridicule or name calling  
⇒ inappropriate forms of address  
⇒ refusal to co-operate  
⇒ attempts to recruit to prejudice-related organizations 

 
Although incidents involving radicalisation have not occurred at Martin Primary School to 
date, it is important for us to be constantly vigilant and remain fully informed about the issues 
which affect the local area, city and society in which we teach. Staff are reminded to 
suspend any ‘professional disbelief’ that instances of radicalisation ‘could not happen here’ 
and to be ‘professionally inquisitive’ where concerns arise, referring any concerns through 
the appropriate channels.   
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APPENDIX 1 
Expectations  

 
Moving around school 
We expect the pupils: 
• To move about quietly 
• To walk around the school  
• To walk on the left hand side in corridors 
 
All adults in school should encourage the pupils to do this by: 
• Reminding the pupils how to move around school, in a positive way 
• Giving praise for pupils who are walking sensibly 
• Stopping and checking the pupils are together at points on the journey when walking 

around the school 
• Stopping pupils who are running and reminding them to walk 
 
Assembly 
The pupils should: 
• Walk in and out of assembly without talking, while the assembly music is playing 
• Sit with their legs crossed and their hands still 
• Put up their hands to answer questions 
 
The adults should: 
• Leave enough time to prepare the pupils for assembly 
• Be punctual 
• Walk with the pupils ensuring they are quiet 
• Keep a watchful eye on the pupils during assembly and if a pupil is being disruptive, 

catch their attention and if necessary move them nearer to an adult 
 
The classroom 
The pupils should: 
• Come into class and leave in an orderly manner 
• Address the teacher by name (In EYFS: first name; In KS1 and KS2 using Miss, Ms, Mrs or Mr) 
• Sit quietly and listen to the teacher and each other at appropriate times 
• Ask permission to leave the room, so that the teacher knows where they are 
 
The staff should: 
• Be aware of individual pupils’ needs and employ appropriate strategies 
• Give meaningful praise and encouragement 
• Maintain an attractive & tidy classroom with stimulating and up-to-date displays 
• Plan work carefully and ensure it is interesting and well-matched to pupils’ abilities 
• Make sure pupils know what is expected of them and make learning intentions explicit 
• Defuse potential incidents or situations before they occur 
• Continually observe and scan the behaviour in the class 
• Apply rules fairly, consistently and firmly 
• Use agreed rewards and sanctions consistently 
• Listen to the pupils 
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• Always deal with offenders: to ignore is to condone 
• Send for help from the nearest classroom in an emergency 
 
The Playground 
Our School Behaviour Charter is enforced at play times and in the playground by all staff.  
 
The pupils should: 
• Remain in the playground at all times 
• Tell an adult if they need to go inside for any reason  
• Use the toilets properly  
• Play appropriately 
• Treat the playground apparatus & toys with respect 
• Help to tidy up at the end of the session 
• Treat the field with respect and follow the rules for appropriate behaviour on the field (see 

appendix 3) 
 
The staff should: 
• Be vigilant by watching for potential incidents and defusing them before they start 
• Remind the pupils to walk to and from the playground 
• Remind the pupils to play together co-operatively 
• LISTEN to pupils who are upset 
• Be in the playground promptly, to meet their class 
• Always follow up any incidents 
• Inform the SLT of any serious incidents, following the agreed procedures laid out above 
 
At the end of playtime the following procedure is to be followed: 
KS1: 
• All staff will be out in the playground on time 
• The bell is rung 
• All the pupils will stop and stand still 
• The bell rings again 
• Pupils line up in the allotted space 

 
KS2: 
• The bell is rung 
• Pupils help tidy the playground 
• The bell is rung again 
• All the pupils will stop and stand still 
• The pupils line up in their allotted spaces – in register order unless otherwise agreed as a 

class 
• The staff are in the playground on time to collect the pupils and lead them back to class 
 
If pupils have broken the rules in the playground, the agreed procedures and sanctions 
should be followed by staff.  Arrangements will be made by the Head teacher for pupils who 
find it difficult to control their behaviour at lunchtime, to be given an opportunity to spend 
time inside the ‘Cool Zone’.  Persistent behaviour problems at lunchtime may eventually 
result in a pupil being sent home for lunch. 
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Lunchtimes 
As the pupils finish their lunch they should walk to the relevant playground from the dining 
hall. It is the responsibility of the Meal Time Supervisors (MTS) to ensure that there is sufficient 
supervision in the dining hall and playgrounds over the lunch time.  If there are any concerns 
in this respect they must be reported to the member of SLT who is on lunch time duty.  During 
lunchtime play, the MTS are expected to follow the agreed sanctions and procedures as laid 
out in the Behaviour Policy. Any playground issues will be reported by the MTS to the member 
of the senior leadership team (SLT) who is on duty who will then work to resolve any minor 
conflicts, so that the pupil(s) are ready to return to class at the end of lunch time, ready to 
work. The class teacher will be informed of these incidents. 
 
 
APPENDIX 2 

The role and responsibilities of staff on duty in the playground 
The adult on duty has certain responsibilities to fulfill. Most importantly, s/he is responsible for 
ensuring the safety of the pupils in the playground.  The school behaviour charter has 
already been laid out in this document, along with the procedures to follow if the rules are 
broken. The duty person should remind the pupils of the behaviour charter if necessary and 
encourage good behaviour. 
 
S/he should also help out with problems and conflicts between individuals and groups of 
pupils. The pupils should be encouraged to say what course of action they feel would help 
them to feel better. The adult should help the pupils to discuss their views and the situation 
calmly and encourage them to find a solution. 
 
Pupils can feel left out of playground games and groups which causes distress. The duty 
person should look out for such incidences and help pupils to involve others in co-operative 
play. If adults observe pupils playing inappropriately, they should initiate a game with them, 
or encourage them to think of one themselves. Alternatively, if a group of pupils look as 
though they are becoming involved in rough play, adults should intervene and encourage 
positive and collaborative play. 
 
We are all responsible for monitoring the pupil’s social and psychological welfare. (see Equal 
Opportunities / Anti-Bullying Policy) All staff should be alert to racist or sexist remarks and 
behaviours.  To be the victim of such abuse is both painful and long lasting in its effects.  Any 
pupil who is the victim of a racist or sexist incident, needs support and reassurance, and the 
incident must be dealt with immediately. The adult on duty needs to ensure that both the 
perpetrator’s and the victim’s teacher is informed of the incident and how it was responded 
to at the time. Racist incidents should be recorded in the Racist Incident Book kept in the 
School office, and the Head Teacher informed. 
 
PLEASE NOTE: The school First Aider should deal with any incidents requiring first aid. Minor 
injuries are dealt with outside using equipment in the First Aid Kit case. If deemed necessary 
the injury may be dealt with in the Medical Room. 
Please refer to the Health and Safety Guidelines for the Playground for the Correct 
Procedures. Pupils with serious injuries must NOT be moved. 
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Pupils conduct when leaving and entering the building 
When the pupils are going out to the playground or coming indoors they should do so in an 
orderly and quiet manner. Voices should be low; shouting inside is not allowed. We expect 
the pupils to walk in school at all times. We encourage pupils to take responsibility for the 
school building and the property inside and outside. 
 
The pupils are expected to line up at the end of playtime and, after the second bell, should 
walk sensibly back into school with their teacher. 
 
Use of the toilets 
Any reports from pupils of bullying or inappropriate behaviour in the toilets must be followed 
up and reported to the teachers of the pupils concerned. This in turn MUST be reported to 
the Head Teacher and nominated Safeguarding Officer.  
 
All pupils must ask permission to use the toilet. It would be reasonable to allow the pupils to 
go in pairs. 
 
Wet playtimes and lunchtimes 
In the event of a wet playtime the pupils will generally remain in their class with their 
teaching assistants/allocated MTS.  The person on duty should patrol the corridors in case of 
emergency.   
 
Wet playtime arrangements will be reviewed according to need during regular MTS and TA 
meetings. 
 
 
APPENDIX 3 
The Rules of the Field (written by School Council) 

• Be kind to each other 
• Be kind to the environment 
• Only go into the wildlife area with an adult 
• Use equipment safely and share it nicely with each other 
• Take care of the equipment 

 
 
APPENDIX 4 
Information on Acceptable Behaviour for Visitors, as printed by the LA and on display in our 
office: 
“Welcome to our caring school. We welcome visitors to our school and the safety and 
security of pupils, staff and visitors is our highest priority. Nowhere in this school will we tolerate 
violent or abusive behaviour. 
Visitors behaving in this way will be reprimanded and could be banned from entering the 
premises in the future.” 
 
All visitors to the school must wear visitor’s badges; anyone not wearing a badge will be 
challenged politely by a member of staff. 
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APPENDIX 5 
 

Procedure for Managing Behaviour which Disrupts Learning in Class 
 

Step 1 - Low level behaviour 
Managed in class by class teacher and other teaching staff: for example 
 

• reminder of the relevant part of ‘The Martin Way’, School Behaviour Charter or Class 
Charter 

• a ‘quiet word’ by the class teacher/TA 
• change child’s seating position in the group 
• name on the board or ‘sad face’ 
• missing some play time 
• time off Golden Time (KS1) 
• finding opportunities to raise self esteem / status of the child 

 
Step 2 - No improvement at Step 1 - Ongoing low level behaviour or a more serious one off 
incident 
 

• talk to the child and seek reparation related to the misbehaviour e.g. help with tidying 
up 

• the child receives a warning and is informed why their behaviour is unacceptable 
• sent to parallel class or year group leader’s class  
• teacher to log incident  in the purple Behaviour Folder 
• teacher to seek further advice / support from other staff at school e.g. learning 

mentors, Inclusion Manager, Achievement Leader 
• all staff in phase to be made aware of child at phase meeting 
• all staff in phase to agree ways to raise self-esteem of child 
• consultation (informal) with parents/carers as necessary 
• phase leader to update Headteacher at SLT 

 
Step 3 - No improvement at Step 2 - Continued low level incidents with no improvement or 
further serious behaviour incidents 
 

• child is sent to phase leader or Achievement Leader’s class (member of SLT) 
• SLT member speaks to the class teacher and the child 
• the child is put ‘on report’, reporting to a senior leader 3 times a day 
• class teacher, with SLT support, to decide on further actions /  strategies / sanctions 
• incident logged in the purple Behaviour Folder 
• Assistant Head, Deputy Head and Head Teacher informed of the incident 
• further support put in place e.g. learning mentor support at lunchtimes 
• parents/carers informed and regular meetings set up if necessary 
• regular monitoring  

 

Step 4 – No improvement at Step 3 
 

• child referred to Assistant Head, Deputy Head or Head Teacher, who meets with the 
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child 
• meeting set up to include key leaders, class teacher and learning mentors to agree 

future strategy (to continue on a weekly basis) 
• Assistant, Deputy or Headteacher to meet parents / carers 
• formal involvement of SENCO 
• child is likely to be referred to external agencies 

 
Managing Challenging Behaviour 
Pupils who have difficulty managing behaviour and exhibit challenging behaviour regularly 
will have a specific behaviour management programme in place. 
However if an incident of extreme behaviour does occur then the Behaviour Policy should 
be adhered to at all times. 
Points to Remember: 

• take steps to ensure that all pupils are safe 
• do not tackle the behaviour immediately but focus on keeping the child calm 
• seek assistance from Learning Mentors to help to calm the situation 
• do not try to find an adult with that child in attendance as the adult may not be 

available and this could make the situation worse   
• remember that the Assistant, Deputy or Headteacher should be called at the very final 

stage as this is always the final sanction 
• only the Assistant Head, Deputy Head or Headteacher can decide if exclusion is 

appropriate 
 

APPENDIX 6 
 
Martin Primary School 
Procedure for Managing Behaviour at Lunchtime 
 
Step 1 - Low level behaviour (eg. arguments / being unkind) 
Managed by the MTS:  

• reminder of rules of the game if appropriate 
• resolving quarrel by listening to both views and finding solutions with the children 
• asking children to apologise to each other 
• finding opportunities to raise self esteem / status of the child 

 
 
Step 2 - No improvement at Step 1 - Ongoing low level behaviour or a more serious one off 
incident 

• a warning is given to the child. 
• if it continues then the child is sent to senior mealtime supervisor (Pas Acierno) for  a 

short time out  session  
• Pas Acierno to log incident  in the purple Behaviour Folder 
• class teacher to be made aware of incident when collecting class at the end of 

lunchtime 
• Pas Acierno to feed back to the member of SLT who was on duty at the end of 

lunchtime 
• ‘reflection time’ on Friday lunchtime if necessary, with a member of SLT 
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Step 3 - No improvement at Step 2 - Repeated low level incidents with no improvement or 
further serious behaviour 

• Pas to consult with member of SLT who is on lunch time duty 
• SLT member to speak to child  
• further actions /  strategies / support provided e.g. going to Cool Zone with Learning 

Mentors 
• sanctions imposed e.g. walking around with a member of the MTS for a given period 
• incident logged in the purple Behaviour Folder 
• parents/carers informed  
• SLT team updated 

 

Step 4 – No improvement at Step 3 
• child is referred to Assistant, Deputy or Head teacher 
• meeting set up to include key leaders, Pas, class teacher and learning mentors to 

agree future strategy (to continue on a weekly basis) 
• Assistant, Deputy or Headteacher to meet with child 
• Assistant, Deputy or Headteacher to meet parent / carers and class teacher 
• child is likely to be referred to external agencies 

 
Managing More Extreme Behaviour 
Pupils who have difficulty managing behaviour and exhibit challenging behaviour regularly 
will have a specific behaviour management programme in place.  The learning mentors are 
on duty at lunchtime to support children with challenging behaviour.  However if an incident 
of extreme behaviour does occur then the Behaviour Policy should be adhered to at all 
times. 
 
Points to Remember: 

• take steps to ensure that all pupils are safe 
• do not tackle the behaviour immediately but focus on keeping the child calm 
• seek assistance from Learning Mentors to help to calm the situation 
• do not try to find an adult with that child in attendance as the adult may not be 

available and this could make the situation worse   
• remember that the Assistant, Deputy or Headteacher should be called at the very final 

stage as this is always the final sanction 
• only the Assistant Head, Deputy Head or Headteacher can decide if exclusion is 

appropriate 
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